
SINCE 2012























 

 

 

 

 

 

 

 

 

 

 

  

 

TOTAL INTERIOR SOLUTIONS TIS 

P.O.BOX: 29618, Hamdan Street 

Abu Dhabi, United Arab Emirates 

 +971 2 633 3448 

�  +971 2 631 1156 

 sales@tisolutionz.com  

TOTAL INTERIOR SOLUTIONS WLL 

P.O.Box: 30007, Jabr Bin Mohd. Street 

Doha, Qatar 

 +974 333 83847 

�  +971 2 631 1156 

 sales@tisolutionz.com  

 توتل انتيريور سوليوشنز

TOTAL INTERIOR SOLUTIONS 



 

 

 

TOTAL INTERIOR SOLUTIONS TIS is a leading supplier of Access Panels, Access Hatches, Retractable Ladders under the Brand Name 
TISolutionz. By using innovative methods, we provide a full range of access solutions for internal and external use. Available in standard 
sizes or custom made to suit individual requirements. 
 
Fire Rated, Non-Fire Rated, Acoustic panels are also available. 
 
Fire Rated access panels are approved by authorities in the Middle East, tested all in accordance with BS EN 1634-1: 2014: Part 1 
 
TISolutionz access panels are designed to fit into any type of wall or ceiling system, allowing easy access into ceiling void/wall cavity 
where services, controls, need to be quickly accessed for maintenance or emergency measures. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Who we are 
 
One of the premier trading enterprises 
representing manufactures around the world 
with offices in UAE & Qatar 

Our Expertise 
 
We operate throughout the UAE & Qatar, in the 
Power, Construction, Hotel sectors etc. 

Our Quality 
 
We work with International Companies 
offering high quality products backed by our 
quality services 

Products & Brand 
 
Suppliers of TISolutionz Access Panel, Access 
Hatch & Retractable Ladder 
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 WALL or CEILING applications 

 

 Retrofitted into existing walls 

 

 Tape and skimmed for Concealed frame 

 

 Plasterboard door for concealed finish 

 

 Concealed finish in a tiled wall 

 

 Fire rated variations up to 180 minutes  

 

 Insulated Loft access hatches and ZIP ladder 

 

 Bespoke sizes and material, made to order service also available 

 

 Approved by UAE & Qatar Civil Defence 

 

 Tested by BM TRADA 
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Product Reference: TIS MD2H 

Fire Rated Access Panel 

TIS MD2H Access Panel is designed to fit into any type of wall system allowing easy access 
into cavity/void. The panel to be inserted directly into the clear structural opening and 
screw/bolt-fixed into position through the side of the panel frame. 
 
Features: 

 2 hours Fire Rated  
 25mm wide Picture Frame 
 Three-way locking 
 Powder Coated to RAL 9010 as Standard 

 
Fire: 

 2 hours Fire Rated for a Wall System 
 All in accordance with BS EN 1634-1: 2014: Part 1 
 Intumescent strips fitted on the frames (DO NOT interfere with the seals) 
 Approved by Abu Dhabi Civil Defense 
 Approved by Dubai Civil Defense  
 Approved by Qatar Civil Defense 

 
Dimensions: 

 Please note that on installation of the access panel, the actual size of the 
structural opening in the wall needs to be 10mm larger than the overall panel 

Technical Specification 

DESCRIPTION Access Panel Metal Door – TIS MD2H 

FIRE RATED 
2 hours Fire Resistance for integrity, all in 
accordance with BS EN 1634-1: 2014: Part 1 

HINGED TYPE Continuous Hinge 

COMPOSITION 
1.5mm Zinc Plated Steel Frame and Door 
Polyester Powder Coated to RAL 9010 20% 
gloss 

FRAME 25mm Picture Frame 

FITTING  
Screw/bolt-fixed into position through the side 
of the panel frame 

LOCKING 3-way locking 

SEAL 10*4.5mm all around the frame 
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Product Reference: TIS MD2H 
Fire Rated Access Panel  

General Drawing 
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Product Reference: TIS GD2H 

Fire Rated Access Panel 

TIS GD2H Access Panel is designed to fit into any type of wall system allowing easy access 
into cavity/void. The panel to be inserted directly into the clear structural opening and 
screw/bolt-fixed into position through the side of the panel frame. 
 
Features: 

 2 hours Fire Rated  
 25mm wide Beaded Frame 
 12mm Plasterboard infill 
 Three-way locking 
 Powder Coated to RAL 9010 as Standard 

 
Fire: 

 2 hours Fire Rated for a Wall System 
 All in accordance with BS EN 1634-1: 2014: Part 1 
 Intumescent strips fitted on the frames (DO NOT interfere with the seals) 
 Approved by Abu Dhabi Civil Defense 
 Approved by Dubai Civil Defense  
 Approved by Qatar Civil Defense 

 
Dimensions: 

 Please note that on installation of the access panel, the actual size of the 
structural opening in the wall needs to be 10mm larger than the overall panel 

Technical Specification 

DESCRIPTION 
Plasterboard faced Concealed Beaded Frame – 
TIS GD2H 

FIRE RATED 
2 hours Fire Resistance for integrity, all in 
accordance with BS EN 1634-1: 2014: Part 1 

HINGED TYPE Panel / Cupboard Hinge 

COMPOSITION 

1.5mm Zinc Plated Steel Frame and Door. Flush 
Plasterboard infill Faced Door Tray with 12mm 
Plasterboard Infill. Polyester Powder Coated to 
RAL 9010 20% gloss. 

FRAME 25mm Beaded Frame 

FITTING  
Screw/bolt-fixed into position through the side 
of the panel frame 

LOCKING 3-way locking 

SEAL 10*4.5mm all around the frame (Fire, Smoke & Acoustic 

Characteristic for seal but tested for Fire) 
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Product Reference: TIS GD2H 
Fire Rated Access Panel  

General Drawing 
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Product Reference: TIS MDLO2H 

Fire Rated Access Panel 

TIS MDLO2H Access Panel is designed to fit into any type of wall system allowing easy 
access into cavity/void. The panel to be inserted directly into the clear structural opening 
and screw/bolt-fixed into position through the side of the panel frame. 
 
Features: 

 2 hours Fire Rated  
 25mm Picture Frame 
 Lift out (removable) Door 
 Three-way locking to both sides 
 Powder Coated to RAL 9010 as Standard 

 
Fire: 

 2 hours Fire Rated for a Wall System 
 All in accordance with BS EN 1634-1: 2014 + A1: 2018 Part 1 
 Intumescent strips fitted on the frames (DO NOT interfere with the seals) 
 Approved by Abu Dhabi Civil Defense 
 Approved by Dubai Civil Defense  
 Approved by Qatar Civil Defense 

 
Dimensions: 

 Please note that on installation of the access panel, the actual size of the 
structural opening in the wall needs to be 10mm larger than the overall panel 

Technical Specification 

DESCRIPTION 
Metal Door with 25mm Picture Frame Lift Out 
Door – TIS MDLO2H 

FIRE RATED 
2 hours Fire Resistance for integrity, all in 
accordance with BS EN 1634-1: 2014 + A1: 2018 
Part 1 

HINGED TYPE Continuous Hinge 

COMPOSITION 
1.5mm Zinc Plated Steel Frame and Door. 
Polyester Powder Coated to RAL 9010 20% 
gloss. 

FRAME 25mm Picture Frame 

FITTING  
Screw/bolt-fixed into position through the side 
of the panel frame 

LOCKING 3-way locking to both sides 

SEAL 
10*4.5mm all around the frame, NORSEAL 
FS1000 (Fire, Smoke & Acoustic Characteristic of seal but tested for Fire) 
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Product Reference: TIS MDLO2H 

Fire Rated Access Panel  

General Drawing 
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Product Reference: TIS GD2H TD 

Fire Rated Access Panel 

TIS GD2H TD Access Panel is designed to fit into any type of wall system allowing easy 
access into cavity/void. The panel to be inserted directly into the clear structural opening 
and screw/bolt-fixed into position through the side of the panel frame. 
 
Features: 

 3 hours Fire Rated  
 Exposed Edge Frame 
 Recessed 13mm for Tile or Marble infill 
 12mm Plasterboard infill 
 Three-way locking 
 Powder Coated to RAL 9010 as Standard 

 
Fire: 

 3 hours Fire Rated for a Wall System 
 All in accordance with BS EN 1634-1: 2014 + A1: 2018 
 Intumescent strips fitted on the frames (DO NOT interfere with the seals) 
 Approved by Abu Dhabi Civil Defense 
 Approved by Dubai Civil Defense  
 Approved by Qatar Civil Defense 

 
Dimensions: 

 Please note that on installation of the access panel, the actual size of the 
structural opening in the wall needs to be 10mm larger than the overall panel 

Technical Specification 

DESCRIPTION 
Metal Door with Exposed Edge Frame and 
12mm Plasterboard infill, 13mm recessed for 
tile/marble infill – TIS GD2H TD 

FIRE RATED 
3 hours Fire Resistance for integrity, all in 
accordance with BS EN BS EN 1634-1: 2014 + A1: 
2018 

HINGED TYPE Panel / Cupboard Hinge 

COMPOSITION 

2.0mm Zinc Plated Steel Frame and 1.5mm 
Door. 12mm Plasterboard Infill to Door. 
Polyester Powder Coated to RAL 9010 20% 
gloss. 

FRAME Exposed Edge Frame 

FITTING  
Screw/bolt-fixed into position through the side 
of the panel frame 

LOCKING 3-way locking 

SEAL 
10*4.5mm all around the frame, NORSEAL 
FS1000 (Fire, Smoke & Acoustic Characteristic for seal but tested for Fire) 
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Product Reference: TIS GD2H TD 
Fire Rated Access Panel  

General Drawing 
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Product Reference: TIS MD SC L RW 2H 

Fire Rated Access Panel 

TIS MD SC L RW 2H Access Panel is designed to fit into any type of wall system allowing 
easy access into cavity/void. The panel to be inserted directly into the clear structural 
opening and screw/bolt-fixed into position through the side of the panel frame. 
 
Features: 

 2 hours Fire Rated  
 25mm wide Picture Frame 
 50mm Rockwool infill 
 Spring Closer 
 Three-way slam locking 
 Powder Coated to RAL 9010 as Standard 

 
Fire: 

 2 hours Fire Rated for a Wall System 
 All in accordance with BS EN 1634-1: 2014/A1:2018 
 Intumescent strips fitted on the frames (DO NOT interfere with the seals) 
 Approved by Abu Dhabi Civil Defense 
 Approved by Dubai Civil Defense  
 Approved by Qatar Civil Defense 

 
Dimensions: 

 Please note that on installation of the access panel, the actual size of the 
structural opening in the wall needs to be 10mm larger than the overall panel 

Technical Specification 

DESCRIPTION 
Metal Door with Picture Frame and 50mm 
Rockwool infill – TIS MD SC L RW 2H 

FIRE RATED 
2 hours Fire Resistance for integrity, all in 
accordance with BS EN 1634-1: 2014/AI:2018 

HINGED TYPE Continuous Hinge 

COMPOSITION 

1.5mm Zinc Plated Steel Frame and Door. 
50mm Rockwool with density 140kg/m3 Infill to 
Door. Spring closer. Polyester Powder Coated 
to RAL 9010 20% gloss. 

FRAME 25mm Picture Frame 

FITTING  
Screw/bolt-fixed into position through the side 
of the panel frame 

LOCKING 3-way locking with slam 

SEAL 
10*4.5mm all around the frame, NORSEAL 
FS1000 (Fire, Smoke & Acoustic Characteristic for seal but tested for Fire) 
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Product Reference: TIS MD SC L RW 2H 
Fire Rated Access Panel  

General Drawing 
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Product Reference: TIS RCD2H 

Fire Rated Access Panel 

TIS RCD2H Access Panel is designed to fit into any type of wall system allowing easy access 
into cavity/void. The panel to be inserted directly into the clear structural opening and 
screw/bolt-fixed into position through the side of the panel frame. 
 
Features: 

 3 hours Fire Rated  
 Exposed Edge Frame 
 Recessed 20mm for Tile/Marble/Stone infill 
 2mm mesh in place 
 Three-way locking 
 Powder Coated to RAL 9010 as Standard 

 
Fire: 

 3 hours Fire Rated for a Wall System 
 All in accordance with BS EN 1634-1: 2014 + A1: 2018 & BS EN 1363-1: 2012 
 Intumescent strips fitted on the frames (DO NOT interfere with the seals) 
 Approved by Abu Dhabi Civil Defense 
 Approved by Dubai Civil Defense  
 Approved by Qatar Civil Defense 

 
Dimensions: 

 Please note that on installation of the access panel, the actual size of the 
structural opening in the wall needs to be 10mm larger than the overall panel 

Technical Specification 

DESCRIPTION 
Metal Door with Exposed Edge Frame and 
20mm recessed for tile/marble/stone infill, 
2mm mesh in place– TIS RCD2H 

FIRE RATED 
3 hours Fire Resistance for integrity, all in 
accordance with BS EN 1634-1: 2014 + A1: 2018 
& BS EN 1363-1: 2012 

HINGED TYPE Panel / Cupboard Hinge 

COMPOSITION 

2.0mm Zinc Plated Steel Frame and Door. 
20mm Recessed Door with 2mm mesh in place. 
Polyester Powder Coated to RAL 9010 20% 
gloss. 

FRAME Exposed Edge Frame 

FITTING  
Screw/bolt-fixed into position through the side 
of the panel frame 

LOCKING 3-way locking 

SEAL 
10*4.5mm all around the frame, NORSEAL 
FS1000 (Fire, Smoke & Acoustic Characteristic for seal but tested for Fire) 
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Product Reference: TIS RCD2H 

Fire Rated Access Panel  

General Drawing 
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 TIS MD2H – Metal Door Access Panel 

997 X 997mm 

 

 TIS GD2H – Plasterboard Door Access Panel 

995 X 995mm 

 

 TIS MD SC L RW 2H – Metal Door with Rockwool Infill 

2200 X 800mm 

 

 TIS RCD2H – 20mm Recessed Door Access Panel 

1992X692mm 

 

 TIS GD2H TD – 13mm Recessed Door Access Panel 

2193 X 743mm 

 

 TIS MDLO2H – Lift Out Door Access Panel 

1000 X 800mm 



  

 

Fitting Instructions 
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Product Reference: TIS RH/50RW 

Roof Access Hatch 

TIS RH/50RW Access Hatch offering a full 50mm insulation, comes as standard with a curb 
liner, 300mm upstand, internal slam action cablock, internal toggle latch and padlockable 
external handle as an option.  
 
Features: 

 Aluminium or Stainless Steel 
 300mm upstand 
 Gas Spring assisted open/close 
 Hold open stay arm 
 Double unbroken EPDM seal to lid 
 Heavy duty hinges 
 Powder Coated to any RAL 

 
Options: 

 Material: Aluminium 2.0/2.5mm or SS316 2.0mm thick sheet 
 Mill Finish or any RAL Color 
 Retractable Ladder to suit floor to ceiling height up to 3.5m 
 Single or two color powder coating 

 
Dimensions: 

 Please note the actual size of the structural opening is the clear opening of the 
Access Hatch 

Technical Specification 

DESCRIPTION Access Hatch TIS RH/50RW 

UPSTAND 300mm upstand as standard 

HINGED TYPE Continuous Heavy-Duty Hinge 

COMPOSITION 
Manufactured from Aluminium/SS316 with a 
50mm Rockwool Insulation as Standard 

OPERATION 

Gas Spring assisted opening manual opening, 
hold open stay arm with smooth manual 
closing with a grip handle to prevent against 
accidental closure 

LOCKING 
Internal slam action Cablock with padlockable 
external handle as an option and padlockable 
toggle latch 

SEAL Double EPDM unbroken seal to the LID 
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Product Reference: TIS RH/50RW 

Roof Access Hatch 

General Drawing 
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Product Reference: TIS ZIP Ladder 

Retractable (Loft) Ladder 

TIS ZIP Ladder heavy duty retractable ladders are made to order to suit your floor to ceiling 
height. This unknit comes complete, ready mounted to wooden ceiling door with polyfoam 
wooden box within a 27mm thick door 
 
Features: 

 Deep and wide anti-slip treads 
 Counter balance spring action 
 Mounted to wooden trap ceiling door 
 Maximum loading 200kg/tread 
 Manufactured to satisfaction of EN 14975 
 All treads size 140 X 300mm 
 Powder Coated to Blue/Black/White/Orange 

 
Options: 

 Material: Aluminium or Titanium Magnesium Alloy 
 With and without ceiling door 
 Wall mounted retractable ladder 
 Additional treads 

 
Dimensions: 

 Please note the maximum height retractable could reach is 3.5m from floor to 
ceiling (underside of false ceiling or roof) 

Technical Specification 

DESCRIPTION Retractable Ladder - TIS ZIP Ladder 

MAXIMUM 
HEIGHT 

3.5 Meter 

MAXIMUM 
LOAD 

200kg per tread 500kg/m2 overall structure 

OPERATION 
Counter balanced springs are incorporated in 
to the pivot bracket for easy opening. 
Spring latch locked with operating pole 

FRAME/DOOR Manufactured from Steel or Wooden 

TREADS 140 X 300mm as Standard 

DOOR SIZE 600X900mm / 900X900mm / 1000X1000mm 
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Product Reference: TIS ZIP Ladder 

Roof Access Hatch 

General Drawing 
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Need assistance? Give our sales team a call.  


